August 6, 2007

Mr. Robert E. Frank
2450 Hampton Road
Henderson, NV 89052

Dear Bob,

Over the past two months the Board has initiated discussions with you, both privately and in
Executive Session, regarding your continued violations of NRS116, NAC 116, our governing
documents, Association Policies and Procedures, and our contract with RMI. We believe that we

have given you ample opportunity to explain your actions to the entire Board on the following
matters:

You have breached our contract with RMI by:

* giving work direction to RMI employees,

* critiquing and criticizing the performance and conduct of RMI employees both in person and
in writing, including copying residents and other RMI employees on written communications,

You have acted in direct violation of NRS116, NAC 116, our governing documents, and

Association Policies and Procedures by:

* Discussing Board conversations held and decisions made during Executive Sessions with
residents, both in oral conversations and written communications;

e Stating in a written communication to residents that “there is reason to believe that SCA may
be significantly underinsured at this time, homeowners may be at risk.”

* Unilaterally sending an e-mail to residents telling them they had a right to attend a “Board
only” meeting with the Association’s insurance carriers

* Demanding that the Community Manager provide copies of association insurance records and
respond to detailed questions about our insurance coverage within two days;

* Refusing to comply with Board requests related to your Board-appointed responsibilities;

* Publicly stating your disagreement with a written legal opinion provided by our attorney and
demanding that the board solicit a written opinion from other attorneys and change attorneys;

e Distributing copies of “privileged attorney-client” communications to a resident after being
mnstructed by both the CAM and Board President not to do so;

e Publicly commenting on the performance and ethics of other Board members;

*  Publicly stating that the Board should charter a sub-committee and accept liability for their
work against the written recommendation from our insurance carrier;

* Copying and blind-copying residents on e-mail intended only for Board members;

* Threatening other Board members with public retribution and retaliation for making decisions
with which you personally disagree;

* Acting contrary to Board-approved policies and Resolutions;

e Acting unilaterally on Association matters without prior Board knowledge, discussion, or
decision;

* Responding to residents’ questions as a Board member without Board member knowledge or






